OFFICE OF THE PROCUREMENT EXECUTIVE
PROCUREMENT INFORMATION BULLETIN (PIB) 2016-11

SUBJECT:  System for Award Management (SAM) Common Registration Issues

1. Scope. This PIB applies to all domestic and overseas contracting offices.

2. Background. Vendors have experienced difficulty registering in SAM. One of the most

common issues is inaccurate address validation. SAM first validates that NATO
Commercial and Government Entities (NCAGE) and Dun & Bradstreet (DUNS)
addresses match. Following that, there is a check that the D&B address matches what the
entity has on file with their national central bank (NCB). The NCB address is pulled from
the vendor’s primary bank account. Because SAM compares NCAGE and DUNS
addresses before comparing DUNS and NCB addresses, entities occasionally correct
addresses in both DUNS and NCAGE systems only to find out that they have to change
those addresses again to match their NCB address.

Responsibilities and Requirements. When informing vendors about SAM registration
requirements, or when responding to entity reports of address issues during SAM
registration, convey that any mismatch in addresses including: bank account, NCAGE
registration, DUNS registration, and SAM business address will cause a validation error.
In order to mitigate the risk of a validation error, the following actions are recommended:

a. Have the vendor identify the exact address data on file with their bank for the
following elements:

STREET ADDRESS LINE 1
STREET ADDRESS LINE 2
CITY

STATE

POSTAL CODE
COUNTRY

b. Inform the vendor that both the NCAGE and DUNS addresses must match the
banking address. See Attachment 1 for screenshots of address entry screens.

c. Inorder to reduce opportunities for error, recommend that the vendor type, or if
possible, copy and paste their banking address into a plain text editor (e.g.
Notepad). After that, the vendor may copy and paste from the text editor into
DUNS, NCAGE, and SAM.
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Attachment 1 — Address Entry Fields

DUNS Physical Address Data in SAM (This SAM.gov screen requires vendors to enter their
address so that it matches the PhyS|caI Address in DUNS exactly) ( AM.gov)

<+ DUNS Information
@ Verify DUNS Information

siness [nformation
@ CAGE or NCAGE Code

Unique Identifier:

DUNS Number:*

1f you don't already have one, you can request a DUNS Number for FREE from Dun & Bradstreet (D&B). For help, U.S. entities can
comtact D&B at 1-866-705-5711 or govt@dnb.com. International entities can email SAMbelp@dnb.com.

Entity Name:
D&B Legal Business Name:* | ‘
@ Information Opt-Out DUNS Physical Address:
® Review Core Data Please enter the physical address associated with this DUNS number. Your SAM registration will not be activated if you used a mailin
Assertions address to get your DUNS Number.
. Address Line 1:* [ |
Representations and
Certifications Address Line 2: I |
Pointsof Contact oty [ ]
State/ Province: | Please select a value v
Submit Certification
/st ——
Country:* | UNITED STATES v
CANCEL ‘wmeviovs [[EESR

SAM DUNS Physical Address Data (showing validation against DUNS data feed) (SAM.gov)

Purpose of Registration

L83 [nformabon

¢ Verify DUNS

Information
@ Business Information
® CAGE or NCACT. Cole ﬁmw;waﬁmhwpmm:mmwmmuhnqo.udywdm\'m&rwd!m
displayed under "Detafls Returned from D&B,” select the "Refresh D&B Data” button.

@ Ownenbip Detaih

DUNS: 123456789 123456789

Legal Business Name:  Test University Legal Business Name:  Test University
Doing Business As: (none) Doing Business As:  (nooe)
AddressLiner:  High Street AddressLines:  High Street

Address Line 2: Address Line 2

State: Oxfordshire State: Oxfordshire
ZIP/Postal Code:  OX1 4AJ ZIP/Postal Code:  OXi1 40

Couatry: UNITED KINGDOM Country: UNITED KINGDOM




Attachment 1 — Address Entry Fields

NCAGE Address Data Entry screen (https://eportal.nspa.nato.int)

ACodP2/3

Search Criteria Ak

'When the search is done, the "Request New™ bution will become available.

CAGE /NCAGE Code Postal Code

Organization Name Phone Number

Country Identification Number (IDN)

City

Results B




Attachment 1 — Address Entry Fields

Dun & Bradstreet Registration Data Entry (https://fedgov.dnb.com/webform)

g

Decide with Confidence

Search > Enter Your Company Information >
Request for New D-U-N-S Number

Any affiliated companies at the same address, will not be affected. If there are affiliated
companies at the same address, please specify in the Notes section.

Complefe the information below to obtain a new D-U-N-5 Number for your company’s physical location.

Note: All fields are required unless otherwise indicated.

Company Name

?  Legal Name |

2| Legal Struciure [Select one v

Tradestyle Mame 2 |

Tradestyle Mame 3 |

|
|
2| Tradestyle Mame 1 (optional) [ |
|
|
|

?  Phone Number of Business (at the location listed below) |

Physical Address (Postbok, Post Box and APO/FPO address not accepted)

2| Street |

|
2| City | | \\\\
7| State | | '
|
|

2| Zip Code + 4/Postal Code |

Counfry | Select one L I

The Physical Address must
match the NCB and
NCAGE addresses exactly



Attachment 2 — Address Entry Fields

The following are examples of mismatches that will cause validation to fail:

[ssue: Street Address Line 1 datamismatch (abbreviation)

DUNS Registration NCAGERegistration

STREET LINE 1: ﬂETSTRA.aL STREET LINE 1: WETSTRAA
STEEET LINE 2: STEEET LINE 2:

CITY: BRUSSEL CITY: EBRUUSSEL

STATE: STATE:

POSTAL CODE: 1040 POSTAL CODE: 1040

COUNTETY: BELGIUM COUNTEY: BELGIUM

[ssne: Street AddressLine 1 data mismatch (punciuation)

DUNS Registration NCAGERegistration

STEEET LINE 1: ‘.‘FE.TSTRAA STREET LINE 1: WETSTRAAKSSPB. 1]
STEEET LINE 2: STEEET LINE 2:

CITY: BRUSSEL CITY: BRUSSEL

STATE: STATE:

POSTAL CODE: 1040 POSTAL CODE: 1040

COUNTETY: BELGIUM COUNTEY: BELGIUM

[ssue: Accented character in Banking A ddress City name (must be resolved through FSD)

Banking Address
STREET LINE I:
STREET LINE 2:
CITY:

STATE:
POSTAL CODE:
COUNTETY:

IRA PRIV JUANCASTILLO 102

ENDO ZAPATA
DAXACA Db@!?
OAXACA

63028
MEXICO

DUNS Registration
STREET LINE 1:
STREET LINE 2:
CITY:

STATE:

POSTAL CODE:
COUNTEY:

IRA PRIV JUAN CASTILLO 102
EJIDO ZAPAT
D_-axm:.a
OAXACA

68026
MEXICO



